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MWABA SHANNON CHISENGA, CISSP, SECURITY+
415 Morgan Falls Rd Apt 3315  Atlanta, GA 30350  Shannon.chisenga@gmail.com  215-834-4687

SENIOR CONSULTANT

Identity Management Specialist with notable involvement in planning and implementation of
Identity Management solutions in direct support of core business objectives.

 Experience in implementation of various Identity Management products for different
clients.

 Participation in all stages of system development efforts, including requirements
definition, design, architecture, testing, and support.

 Outstanding leadership abilities; able to coordinate and direct all stages of project-based
initiatives while playing a major role as a team member.

 Adept at enforcing corporate defined security policies.

* Identity Management Products: Oracle Identity Manager, Oracle Access Manager, Sun
Identity Manager, Microsoft Identity Lifecycle Manager, Novell Identity Manager, Novell
eDirectory, Oracle Internet Directory, Oracle Virtual Directory, Sun iPlanet Ldap, Site Minder.

* Platforms: UNIX (Solaris, HP-UX), Microsoft Windows® operating systems from 95 on,
Linux (Red Hat, CentOS, Ubuntu, Mandriva, SUSE), FreeBSD, Mac OS, VMware and
Microsoft Virtual PC, Novell Netware.

* Languages: UNIX Shell Scripting, C, Java, C++, PL/SQL, HTML, Perl, PHP, VBScript.

* Additional Skills:

Oracle Application Server, Weblogic Server, Centrify, NIS, SSH, Pluggable Authentication
Modules, PKI, Oracle Database, Microsoft SQL, Mysql.

PROFESSIONAL EXPERIENCE

LogicTrends, Atlanta, Georgia 2009 – Present

Senior Security Consultant – Identity Management
 Architect in implementations of various Identity Management Products and Directory

Services

 Implementing centralized Authentication systems for Unix Servers.
 Involved in requirements gathering, proof of concepts, design and implementation of

Identity and Role Management solutions at client sites
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Wipro Technologies, Atlanta, Georgia 2009

Associate Consultant – Identity Management
 Worked as Architect in implementations of various Identity Management Products

and Directory Services
 Supported Existing Identity Management Solutions

 Involved in requirements gathering, design and implementation of Identity
Management solutions at client sites

 Supported Directory services and supporting applications

Tyco Electronics, Harrisburg, Pennsylvania 2005 – 2009

IT Security Analyst – Identity and Access Management
 In charge of several Information Security Projects including Single Sign on and Password

Self Service.
 In Charge of Identity and Access Management across the enterprise.
 Assist with security audits of systems within the TYCO Electronics domain.
 Implemented Oracle Internet Directory to replace an old version of the Sun Iplanet Ldap

implementation.
 Managed project to replace NIS with Centrify for integrating Unix servers into Active

Directory.
 Member of Disaster Recovery group.
 Management of Active Directory groups and user entitlements.

Clear Channel Broadcasting (Prophet Systems) 2003– 2005

Systems Support Engineer

Member of a team that provided software support and systems administration for 1600 Clear
Channel owned radio stations worldwide.

 Installation and management of Novell Netware or Windows 2003 Servers.

 Management of role based access control for the operating system and the Radio Automation
software (Nexgen) developed by the software development group of Clear Channel.

 Responsible for security updates and patch management for all file servers and client PCs.

Golden West Technologies, Rapid City, South Dakota 2002-2003

Senior Help Desk Technician – Internet Service

Provided Tier II technical support.

 Maintained Centralized Access Control provided by the implementation of RADIUS.

 Supervision of level I technical support teams and management of escalated support issues.

 Responsible for monitoring Intrusion Detection systems for South Dakota public schools as
part of a contract with Golden West .

Gateway Inc, Sioux Falls, South Dakota 2001 - 2002

Technical Support Engineer



MWABA SHANNON CHISENGA

3

Provided hardware and software support for small business customers.

 Supported installation of Operating Systems and implementation of LAN/ WAN
technologies for small offices.

 Assisted with new product training and testing of security issues in new Operating Systems.

 Patch Management and installation of security updates for customers.

 Assisted with backup and recovery of customer systems.

 Lab duties - testing new applications and hardware.

Intuit Inc, Tucson, Arizona 1999 - 2001

Technical Support Engineer

Provided support for QuickBooks and Quicken small business customers.

 Designed and implemented internal chat room to be used by team members for discussion of
customer support issues.

 Operating Systems support for Windows and Mac OS

 Pre-Release testing of applications.

 Performed Data recovery for customers in the event of data corruption or loss.

 Recognized for outstanding quality of customer service with numerous customer-support
awards and personal commendation from clients.

EDUCATION AND CREDENTIALS

Master of Science Degree in Management (Information Systems Security)
COLORADO TECHNICAL UNIVERSITY – Colorado Springs, Colorado

Bachelor of Science Degree in Mining Engineering
SOUTH DAKOTA SCHOOL OF MINES AND TECHNOLOGY – RAPID CITY, SOUTH DAKOTA

Professional Training and Certifications
CISSP

Microsoft Certified Professional
COMPTIA – security+ Certification

COMPTIA – A+ Certification
Project Management Training

Oracle PL/SQL Training
VB Scripting Training

PROFESSIONAL AFFILIATIONS

Member – CompTIA
Member – ISC2


